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PEI'JIAMEHT npenocraBieHust yCayru
«IIpenocraBiienue uHGoOPMALMH 0 peau3aluy B 00pa30BaTEIbHbIX MYHUIIMIIAJIbHBIX
YUpe:KIeHUsIX MPOrpamMm J0MKOJIbLHOI0, HAYAJBLHOI0 00111er0, 0CHOBHOI0 00111er0,
cpeaHero (MoJIHOr0) 0011ero 00pa3oBaHus, a TaAKKe JONMOJTHUTEIbHbBIX
0011e00pa3oBaTeIbHBIX NPOrpaMm", 0Ka3bIBA€MO MYHHIMIIAJIbHBIM
010/1KETHBIM JOIIKOJIbHBIM 00Pa30BaTeIbHbIM yupe:kaennem Ne 16
« Jerckmii cai KOMOMHUPOBAHHOTO BUIA)

|. O0mme moJ1oKeHNs

1.1. Ilpenmer peryaupoBaHusl perjiaMeHTa.

Hacrosimuii  permamMeHT — yCTaHaBIMBAaeT  MNOPSAOK  NPEAOCTABICHUS  YCIYTH
«[IpenocraBnenne wHPOPMALIMU O pealn3auid B 00pa30BaTENbHBIX  MYHHUIIMITAIBHBIX
YUPEXKAECHUSAX HPOTrpaMM JOIIKOJIBHOTO, HayaJbHOTO OOIIEro, OCHOBHOI'O OOIIEro, CpeaHEro
(mostHOTO) 00IIETO 00pa30BaHus, a TAKKE JOMOTHUTEIHHBIX 001e00pa30BaTEIbHBIX MTPOrpamMm"”
Ha TeppuTopuu roposaa Kemepono (nanee - PernamenT) u ctangapT €€ npeaoCTaBICHMSL.

1.2. VYcayra «lIpenocraBienne HHPOPMAMKM O peamu3amdil B 00pa30BaTEIbHBIX
MYHULUOAIBHBIX YUYPEKICHUAX MPOTrpaMM JOLIKOJIBHOIO, HayaJbHOrO OOIIEro, OCHOBHOI'O
obmero, cpegHero (mMoiaHOro) oOmEro oOpa3oBaHus, a TakkKe JOMOJHHUTEIHHBIX
o01eo0pa3oBaTesIbHBIX ~ MporpaMm" — MPeloCTaBIseTCs  MYHULMNAIbHBIM  OOIKETHBIM
JIOLIKOJIBHBIM ~ 0Opa3oBarenbHbIM yupexaenuem Ne 16 «Jlerckuil caj KOMOMHHUPOBAHHOTO
BUJIA» (Jlaiee — yUPEKIACHHE).

1.3. Hacrosaummii periaaMeHT ompenesnseT CPOKHM M IOCIIEA0BAaTebHOCTh JAEHCTBUI
pykoBoauTens  (YIOJIHOMOYEHHOIO JIMLA) YUYPEXKAEHUS, MOPAIAOK, (OPMBI  KOHTPOJISA
MPEAOCTABIICHUS] YCIYyTU, TOPSAIOK W (QOpMbl OOXKAJIOBaHUS PEHICHUH U JICUCTBUM
(Oe3neiicTBus) pykoBOAUTENS (YIOTHOMOUYEHHOTO JIMIA) YUPEKICHUS.

1.4. Tlonmyuatenamu yciyru (manee - 3asgBUTENM) SIBISIOTCS rpaxkiaaHe Poccuiickoit
denepanun, una 6e3 rpaxJaHCTBa U MHOCTPaHHbIE T'pakJaHEe Ha PaBHBIX OCHOBAaHMIX, €CIIU
MHOE HE MPEyCMOTPEHO 3aKOHOM WIIM MEXKIyHapOAHBIM 1oroBopoM Poccuniickoit denepanumn.

1.5. TpeGoBanus Kk nopsAAKY HUHPOPMHUPOBAHUS O MPEAOCTABICHUN YCIYTH, B TOM YHUCIIE:

1.5.1.CBenenust 0 MecTe HaxOKJIEHHS 00pa30BaATEIbHOIO YUPEKICHUS:

Haumenosanue yupescoenus:

FOpuouueckuii aopec: Poccus, 650023, copoo Kemeposo, npocnekm Oxmsbpvckutl , 0om
750

Daxmuueckuti adpec: Poccusa, 650023, copoo Kemeposo, npocnekm Oxmadpvckuil , 0om
750

Aopec anexkmponnoil noumwl yupexcoenus: mdoul610@mail.ru

Aopec ouyuanvroeo caiima yupexcoenus: mdoulé.myl.ru

Koumaxmmnure meneghonwr: 51-05-66

Pescum pabomuwi: ¢ 07.00-19-00

Yacwl npuema pyxosooumens: émopuux ¢ 11-00-19-00

1.5.2. Tlopsnok nonyueHust ”HGOPMAIIUHU 110 BOIPOCAM MPEIOCTABICHUS YCIYTH:
- KOHCYJBTHPOBAaHHE TIO TMPEIOCTABICHUIO YCIYTH MPOBOJUTCS OTBETCTBEHHBIMHU
pabOTHHUKAMU YUpEXICHUS 10 Tese(OHY, IPU JIMYHOM 0OpaIlieHNH 3asBUTEIIS.

1.5.3. Tlopsmok, ¢opmMa W MeCTO pa3MelIeHUs BBINICYKa3aHHOW WHGOpMAIA B
00pa30BaTENLHOM YUPEXKICHUU:

- Ha opuIaTbHOM caiiTe yupexaenus mdoul6.myl.ru

- Ha MHpOpMaAIIMOHHOM TopTase http://www.kuz-obr.ru/,
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1. CranpapT npenocraBjieHus yCJIyTH.

2.1. HaumenoBanme ycnyru: «lIpenocraBienne wuHpOpMaLUKM O pealu3aludl B
00pa3oBaTENbHBIX MYHUIUMATIBHBIX YUPEKICHHUSIX IPOrpaMM JOMIKOJIBHOTO, HAYaIbHOTO
o0miero, OCHOBHOro o00miero, cpemHero (moyiHOTO) oOmEero oOpa3oBaHUs, a TaKKe
JIOTIOJTHUTEIBHBIX 00111e00pa3oBaTeNbHbBIX porpamMMm” (naiee — Ycyra).

2.2. Ycayra npeocTaBIisieTcs: Y YperkICHHEM.

2.3. Pe3ynbTaToM MpeaoCTaBICHUS YCIIYTH SIBIISETCS:

- TMpeNoCTaBICHHE 3asABUTEII0 WHPOpPMAIMKM O peaju3ald B 00pa30BaTEIIbHBIX
MYHUIUOATBHBIX YUPSKICHUAX MPOTPaMM JOMIKOJIBHOTO, HA4YaJbHOTO OOIIEro, OCHOBHOTO
obmero, cpemHero (mosHOro) oOmeEro oOpa3oBaHWsA, a TakXkKe JAOMOJHUTEIBHBIX
0011e00pa30BaTeNbHBIX MPOrPaMM Ha OCHOBAHUHU OOpallleHUil 3asBUTENCH — 10 Tenedony, npu
JUYHOM TIpUeMe, B MHChMEHHOH (opMe, a TakkKe IO S3JICKTPOHHOH MOoYTe WIM Ha caite
VYupexnenus, Ha nHPOpMaIMoHHOM noprase http://www.kuz-obr.ru/;

- OTKa3 B MIPEOCTABICHUH OPUIHATEHON HHDOPMAITHH.

2.4. Cpoku npeaoCTaBICHUS YCIYTH.

[IpenocraBnenue yciyru B YUpexICHUH OCYHIECTBISIETCS €KEIHEBHO B TEUCHHE BCETO
pabouero Bpemenu (1m.1.5.1. Hacrosimiero perjameHTta), 3a HCKJIIOUCHHEM BBIXOJIHBIX U
Mpa3gHUYHBIX THEM.

2.5. IlpemocraBieHue yCIAyrd OCYIIECTBISIETCS B COOTBETCTBHH CO  CICIYHOIUMH
HOPMAaTHUBHO-TIPABOBBIMU aKTaMH:

- Koncrurymueit Poccuiickoit ®enepanuu, NpHHATasS BCEHAPOJHBIM T'OJOCOBAHUEM
12.12.1993 (onyOmmkoBano B m3maHusx "Poccuiickas razera", 21.01.2009, Ne7, "CobGpanue
3akoHomarenbcTBa PD", 26.01.2009, Ne4, cr. 445, "Ilapnamentckas razera", 23-29.01.2009,
Ned);

- KonBenmueii o mpaBax pebenka (ogodpena ['enepanbnoit Accambneeit OOH 20.11.1989)
(onmy6simkoBano B u3ganuu "COOpHUK MexayHapoaHseix goroBopoB CCCP", Bemyck XLVI,
1993);

- 3akoHoM Poccuiickoii @enepaunu ot 24.07.1998 Ne 124-03 «OO0 0CHOBHBIX T'apaHTHSIX
npaB peb6éuka B Poccuiickoit @Denepanun» (omybaukoBaHo B u3gaHuax "CoOpanue
3akoHoatenscTBa PO", 03.08.1998, N 31, cr. 3802,"Poccwuiickas rasera", N 147, 05.08.1998);

- @enepanpabiM 3akoHOM oT 29.12.2012 N 273-®3 "OO6 obpa3oBanuu B Poccwuiickoii
Oenepaunun" (onyOIMKOBaHO Ha O(QUUMAIBLHOM HHTEPHET-NIOpTale IMpaBOBOM HHMOpMaLuu
http://www.pravo.gov.ru);

- 3akoHoMm Poccuiickoit ®eneparmm ot 2 mas 2006 roma Ne 59-®3 «O mopsiake
paccMoTpeHust obOpaieHuil rpaxaan Poccuiickoit denepanymn» (0myOJIMKOBAaHO B M3/IaHUSX
"Poccwmiickas razera", N 95, 05.05.2006, "Cobpanue 3akonomarensctBa PD", 08.05.2006, N 19,
ct. 2060,"Tlapnamentckast razera, N 70-71, 11.05.2006);

- @enepanpabiM  3akoHOM P® ot 27.07.2010 Ne 210-®3 «OO0 opraHuzamuu
MIPEJOCTABIEHUS] TOCYAAPCTBEHHBIX M MYHUIMMNAJIBHBIX YCIyr» (OIMYOJUMKOBAaHO B H3JaHMAX
"Poccuiickas razera", N 168, 30.07.2010, "Cobpanue 3akonogarensctsa PO", 02.08.2010, N 31,
cr. 4179 w Ha  oQuUMANbHOM  HMHTEpHET-NOpTaje  MpaBoBOM  HHQOpMaLUH
http://www.pravo.gov.ru);

- Pacnopsoxkenunem IlpaButensctBa Poccuiickoit ®enepamuu ot 25.04.2011 Ne729-p
«[lepeyenp yciyr, OKa3bIBa€MBIX T'OCYJapCTBEHHBIMH W MYHHUIUMAIBHBIMH YYPSKICHUSIMA U
JIPYTUMH OPTraHU3aLMUsAMH, B KOTOPBIX Pa3MEINAIOTCsl TOCYIapCTBEHHOE 33aJaHue (3aKa3) WU
MYHUITUTIAIFHOE 33/1aHue (3aKa3), MOIEKANNX BKIFOUEHUIO B PEECTPHI TOCYIapCTBEHHBIX HIIH
MYHUIUTATBHBIX YCIYT U MPEACTaBISIEMBIX B SJIEKTPOHHOH Gopme» (OImyOIUKOBaHO B U3AaHUSIX
"Poccuiickas razera", N 93, 29.04.2011,"Co6panue 3akonogatenpctBa PO", 02.05.2011, N 18,
ct. 2679).

2.6. Jlns mpenocTaBieHHs YCIYyTH 3asBUTENb HampaBiseT (MPelICTaBIseT) CIeaylole
TOKYMEHTBI:

- TNHCBMEHHBIM 3ampoc 3asBUTENS, B TOM 4HCJIE 3ampoc B (GOpMe 3JIEKTPOHHOTO
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JIOKyMeHTa. 3ampoc B (QoOpMe 3JIEKTPOHHOTO JOKYMEHTa MOXET OBbITh HampaBlieH I10
3JIEKTPOHHOH MOYTE WM Ha OPHUIIHUATBHBIA CAalT yupexaeHus;

- B Clly4ae HEOOXOJIMMOCTH (€CIH 3TO HEOOXOJUMO 3asBUTEIIO IS TMOJYyYEHUS YCIIYTH)
JTOKYMEHTBI 1 MaTEpUAJIbl, TOATBEPKAAIONINE JTOBOIBI 3aIBUTENSI INOO MX KOIHH, 3aBEPEHHBIC B
YCTAHOBJIEHHOM IOPSIJIKE.

[lpu mnpemocTaBieHHHM YCIYrM B YCTHOH (opMe H MOCPEICTBOM OOpalleHUs K
MH(GOPMALIMOHHBIM CHUCTEMaM, uepe3 MH(OPMAIMOHHBIH KHOCK (IIPU HAJIWYUHU TaKOBOIO)
JOKYMEHTBI HE TPeOyIOTCSL.

2.7. llepedyeHb OCHOBaHUH [UId OTKa3a B IpUEME JOKYMEHTOB, HEOOXOAMMBIX JUIS
MPEOCTAaBIICHUS YCIIYTH.

2.7.1. B 3ampoce He yKa3aH IOYTOBBIM ajpec, aapec 3JIEKTPOHHOW IMOYTHI MM HOMEp
(dakca nans HampaBJICHHS OTBETa Ha 3ampoc JMOO HOMEp TeledoHa, MO KOTOPOMY MOIKHO
CBSI3aThCsl C HAIPaBUBILUM 3aIPOC 3asBUTEIIEM.

2.7.2. TekcT NMUCBMEHHOTO 3ampoca He MOAJACTCS MPOYTEHUIO, B TOM 4Yucie (haMHIUSI U
IIOYTOBBIN aapec 3assBUTEIS.

2.8. OCHOBaHMSIMHU AJIs OTKa3a PEIOCTABICHUS YCIYTH ABISIOTCS:

- eciadW 3ampammBaeMas MHQpOpManus KacaeTcs TPETbUX JHUI 0e3 MpeaOoCTaBICHHS
o(ULMaIBHBIX TOKYMEHTOB, YCTAHABIMBAIOILUX [IPABO MPEACTABIATh UX UHTEPECHI;

- B OOpallleHU# COAEP)KaTCs HELUEH3YypHbIE MO0 OCKOPOWUTENBHBIC BBIPAKEHUS, YIPO3BI
KHU3HH, 3I0pPOBBIO0 M MMYILIECTBY PaOOTHUKOB 00I€00Pa30BaTENILHOIO YUPEKIACHUSA, a TAKKe
YJICHOB WX CeMbEHl (Takoe 3asBIIEHHE OCTaeTcsi 0e3 OTBEeTa MO CYIIECTBY MOCTABICHHBIX B HEM
BOIIPOCOB, ITPHU ITOM 3asIBUTEIIO COOOIIACTCS O HEAOMYCTUMOCTH 3JI0YIIOTPEOIEHUS IPAaBOM);

- B IHUCHBMEHHOM OOpalleHWH 3asBUTEIS COACPIKUTCS BOIPOC, HA KOTOPBIA eMy
MHOT'OKpPaTHO JIaBaJIMCh MUCbMEHHBIE OTBETHI 110 CYLIECTBY B CBSI3U C paHEe HalpaBiIsieMbIMU
00palIeHns MU, U TIPU 3TOM B OOpAIICHUU HE IPUBOJISATCS HOBBIE TIOBOJIBI MIIM OOCTOSITENILCTBA;

- OTBET I10 CYIIECTBY ITOCTABJICHHOTO B OOPAIICHUN BOIIPOCA HE MOXKET OBITh NIPECTABICH
0e3 pasriamieHusi CBEICHWH, COCTABISIONIMX TOCYIApCTBEHHYIO WM HMHYIO OXpaHSEMYIO
(benepanbHBIM 3aKOHOM TaiHY (3asIBUTEIIO COOOIIAETCS O HEBO3MOXKHOCTH J1aTh OTBET B CBS3U C
HE/IOMYCTHMOCTBIO pa3rilallieHus YKa3aHHBIX CBEJCHHN );

- B XOJA€ JIMYHOIO TMpHeMa TpaKJaHUHY MOKET OBITh OTKa3aHO B JajibHeHIem
paccMOTpeHHH OOpallleHHs, €cli €My paHee ObLI JaH OTBET IO CYIIECTBY IOCTaBJICHHBIX
BOIIPOCOB.

2.9. B COOTBETCTBUHM C JEHCTBYIOIIMM 3aKOHOJATEIHCTBOM YCIIyTa MPEIOCTABIISETCS
OecIuIaTHo.

2.10. MaxkcuManpHBI CpPOK OXHJAaHUS B OUYepedW TpH TOAade 3ampoca IMpH
MIPEJOCTaBIEHUH YCIIyTH:

2.10.1. Peructpamus THCEMEHHOTO OOpalleHHss NpU T0Jade €ro 3asBUTEIEM B
YUPEXIEHUE OCYIIECTBISIETCS B IPUCYTCTBUU 3asBUTEIIS.

2.10.2. MakcuMalbHBI CPOK OXXMJaHMsS B O4epead Npu Iepejnadye oOpalleHus MyTeMm
oOpalleHnss K PYKOBOJUTEIIO YUpeXJIeHHs (yIOJIHOMOYEHHOMY JIMILY) 10 MOMEHTa INpHeMa
oOparieHus JOJKEH COCTaBIATh He Oosiee 15 MUHYT.

2.11. Cpok ¥ HOPSIIOK PEruCTpaIliy 3a1poca 3asiBUTENS O MIPEIOCTABICHUH YCIIYTHU:

2.11.1. Peructparusi 3ampoca 3asBUTENSI O MPEAOCTABICHHH YCIYTH OCYIIECTBISCTCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEXKICHUS.

2.12. VYcraHaBmMBaIOTCS CIeAylOlmHe TpeOOBaHUS K IOMEHICHHSM YUPEKIACHUS,
YYaCTBYIOIIETO B IPEAOCTABICHUH YCIYTH:

2.12.1. Tlomemenue sl TpUeMa 3asBUTENICH 00O3HAYaeTCs TAOIMYKOH C yKa3aHWEM
HOMepa KabuHeTa, (paMuiIvii, UMEH, OTYECTB, HAaWUMEHOBAaHUI JOMKHOCTEH OTBETCTBEHHBIX
pabOTHHKOB, YIaCTBYIOIINX B OKa3aHUH YCIYTH, PeKUMa pabOTHI.

2.12.2. ]Ina oxxuanus npuéMa 3asBUTEISIM OTBOJSATCS MECTA, OCHAILIEHHBIE CTYIIbsIMH.

2.12.3. B mecra mis oXHJIaHUS TpHUeMa JO0DKEH OBITh 00ecreveH CBOOOIHBINA JOCTYII
3asBUTENIEH B 4achl pabOThI YUPEkKACHUS.

2.12.4. Pabouee MeCTO OTBETCTBEHHBIX PAOOTHWUKOB, YYAaCTBYIOIIUX B TPEIOCTABICHUU
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ycayru, obopyayercss TenedoHoM, (akcoM, KOMMPOBAIBHBIM ammapaTtoM, KOMIIBIOTEPOM U
Jpyroil OPrTEXHHUKOH, IO3BOJIAIONICH CBOEBPEMEHHO M B IIOJIHOM OOBEME OpPraHHU30BaTh
IIPEIOCTABIICHUE YCIYTH.

2.13. Tloka3zaTensiMu JOCTYITHOCTH M KAYECTBA YCIIYTH SBIISIOTCS:

- CBOEBPEMEHHOCTb IIPEJOCTABIECHUS YCIYTH B COOTBETCTBUM CO CTaHJAPTOM €&
IIPEIOCTABIICHUS;

- IOJIHOTA, AKTYaJIbHOCTh U JIOCTOBEPHOCTh MH(OPMALIUK O MOPSAIKE MPEAOCTABICHUS
YCIYTH, B TOM YHUCIIE B 3JICKTPOHHOH (hopme;

- 10J1s1 00OCHOBAHHBIX Kajlo0 K 00LIeMy KOJIMUYECTBY OOCIYKEHHBIX I'PaXKAaH M0 JaHHOMY
BUJY YCIIYTH.

2.14. KoHcynpTallu MO BOMIPOCAM IMPEIOCTABICHUS YCIYTH MPOBOAATCS PYKOBOAUTEISIM
(YIIOJTHOMOYEHHBIM JIMLIOM) YUPEXKICHHUS 110 CIESAYIOIIUM BOIIPOCAaM:

- CPOKHM IIPEOCTABIICHUS YCIIYTH;

- TOPAJOK O0XKaJOBaHUS JCUCTBHUH (O€3ACWCTBUS) U pEIICHUH, OCYIIECTBISEMbIX H
IIPUHUMAEMBIX B XOJI€ MIPEAOCTaBICHUS YCIIYTH.

KoHcynpTanum NpeaocTaBisSIFOTCS B TEYEHUE BCETO CpPOKa IPEAOCTaBICHMS YCIIYIH.
KoncynpTanmum 1o MOpsiIKY MPENOCTAaBIECHUS YCIYTM OCYLIECTBIISIIOTCS — YUPEKIECHUEM
OecIuiaTHO.

I11. CocTaB, nocjie10BaTeJIbHOCTH H CPOKH BBHINOJTHEHHUS
aIMUHUCTPATUBHBIX MPOIEAYP, TP€OOBAHUS K MOPSAKY UX BbITOJTHEHHS, B TOM YHCJIE
0CO0EeHHOCTH BHINOJIHEHNS A/IMUHUCTPATHBHBIX MPOIEAYP B JIeKTPOHHOI hopme

3.1. Opranuzanus OpefocTaBleHUs YCIyrH BKIOYaeT B ceds  ciedyrolue
aJIMUHUCTPATHUBHBIC JICHCTBUS:

- IPUEM U PEerucTpanys NMCbMEHHBIX 00pallleHui 3asBUTeNeH;

- IPUEM YCTHBIX OOpaIeHuid OT 3asBUTEIIS;

- IOJIrOTOBKA HEO0X0AMMON MH(POPMALIUY;

- HaIpaBJICHHE MHCbMEHHOTO OTBETA IO pe3yJbTaTaM pacCMOTPEHHs OOpameHus
3asBUTEIIO.

3a moJly4eHUEeM YCIYTH 3asBUTENb MOKET 00paTUTHCA CIEIYIOIIUMHU CIOCO0aMH:

- TOCPEACTBOM JIMYHOT'O MUCbMEHHOTO WJIM YCTHOTO OOpallleHHUs HETTOCPEICTBEHHO B
VYupexaenue;

- YCTHOT'O 0OpaIeHHs C UCTIOJIb30BaHUEM CPEJICTB Tele(OHHOM CBSI3Y;

- IOCPEJICTBOM MTUCbMEHHOT'O OOpaIIeHus 10 IOYTe,

- IOCPEJICTBOM MHCbMEHHOT'0 00palleHus 10 3JIEKTPOHHOM moyuTe,

- IOCPEJCTBOM MUCbMEHHOT0 00palleHrs Ha oULnaibHOM cailiTe YupexaeHus,

- Ha nHMOpMaIoHHOM mopTase http://www.kuz-obr.ru/.

KputeprieM npuHSATHS pemieHHs PYKOBOJHUTEIEM YUPEKICHUS SBISIETCS BO3MOXKHOCTD
OKa3aHMs YCIYyTH.

[TocnenoBaTenbHOCTH aJIMUHUCTPATUBHBIX  TPOIEIYp, BBITTOJTHSEMBIX npu
NIPEJOCTaBIEHUH YCIIyTH, T0Ka3aHa Ha Oj0k-cxeMme B [Ipunoxenun k Pernmamenty.

3.2. Tlpuem W perucrpanusi MUCHMEHHBIX, MOCTYMUBIIMX II0 3JEKTPOHHOW TO4YTEe, Ha
ounmaNbHBIA caiT YupexaeHus, oOpalieHuil oT 3assBUTEINS.

3.2.1. OcHoBaHweM [UIs Hayala aJIMHHUCTPATHBHON WPOIEIyphl IO TpUEMY U
perucTpany NMCbMEHHOTO OOpAIeHusl OT 3asiBUTENS ABISETCA JIMYHOE OOpallieHHe 3asBUTE,
MOCTYIJICHWE NMHACHhMEHHOTO OOpamieHHs 3asBUTENS M0 MOYTe WIM B JJIEKTPOHHOM BHUjae (Ha
ouLMaNbHBIA CaliT, MO AJIEKTPOHHOM MOYTe) B YUpEeXJIEHHE MO BONPOCY IMPEIOCTABICHUS
nHpOpPMAIIMK O peau3allii B 00pa30BaTENbHBIX MYHHUIUIAIBHBIX YUPESKICHUAX TPOTPaMM
JIOLITKOJIBHOTO, HAYaJIbHOTO OOIIEer0, OCHOBHOTO 0O0IIero, cpeaHero (MOJHOTO) OOIIero
00pa3oBaHUsI, a TAKXKE JIOTIOTHATEIFHBIX 001Ie00pa30BaTeIbHBIX TPOTPAMM.

3.2.2. PaboTHUK YUpeXIeHHsI, OCYIIECTBITIONINHI IPUEM JOKYMEHTOB OT 3asBUTEIIS IIPH
€ro JIMYHOM OOpallleHUH, NMPUHUMAET oOpaleHue (3arpoc) 3asBUTENS IS PETUCTPAIIH
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oOparieHus (3ampoc) B )KypHAJIe perUCTPAIlUH B IEHb OOPAIEHUS 3asBUTEISL.

[Ipu moctyrieHnn B YupexaeHUE OOpalleHUs 3asBUTENs IO 3JIEKTPOHHOM ModYTe C
yKa3aHUEM ajjpeca IJICKTPOHHOW IMOYTHl M (WMJIM) IMOYTOBOTO ajpeca MOoJb30BaTelsi, paOOTHUK,
OTBETCTBEHHBI 3a TMPUEM U OTHPABKY JIOKYMEHTOB IO AJIEKTPOHHOHM IOYTE pacleyarbIBaeT
yKa3aHHOE OOpalleHle U PETUCTPUPYET B YCTAHOBICHHOM MOPSIKE.

3.2.3. KpurepueM TmpHUHATUS pEUICHUS O NpUEME M PErucTpauus MUCbMEHHBIX
oOpallleHuil OT 3asBUTENs SBJISETCS OTCYTCTBHE NMPUYMH ISl OTKa3a B MpUEME JOKYMEHTOB
(n.2.7. HaCTOSAIIErO PErjiaMeHTa).

3.2.4. AnMuHHCTpaTHBHAs MpoOLEAypa 3aBepUIaeTCs PEerucTpalueldl MOCTYMHUBIIUX
oOpartieHuii OT 3assBUTEIIS.

3.3. B cnyyae ecnu 3asgBUTENb OOPAaTHIICS C YCTHBIM OOpAILIEHUEM O MOJYyYSHHH YCIIYTH,
COOTBETCTBYIOIIAasi MH(OPMAIIHs IMPEIOCTABIIETCS YCTHO HE Mo3aHee 15 MUHYT ¢ MOMEHTa
oOpailleHusi B cllydae, €ClIM H3JI0KEHHbIE B YCTHOM oOpaiieHuu (akTbl U OOCTOATENbCTBA
SIBJITFOTCSI OYEBHIHBIMY U HE TPEOYIOT JOMOJHUTEIHPHON TIPOBEPKHU.

3.3.1. YcrHbIe 0OpaleHus He PEeTUCTPUPYIOTCS.

3.4. IloaroroBka HEOOXOIMMOM MH(MOPMAITHH.

3.4.1. OcHoBaHuMeM I Havalla aJMUHUCTPATUBHON NPOIEAYPHl SBISICTCS Tepenada
MUCBMEHHOT0 OOpallleHusl 3asBUTENS] HA PACCMOTPEHHE PYKOBOAMTENIO YUpexkIeHHE B JCHb
perucTparmy.

3.4.2. PykoBogutens ~ YupexieHuss — ompenensier  pabOTHHKa  YUpexIeHus,
OTBETCTBEHHOTO 32 PaCCMOTPEHHE OOpAaIeHHsI U TTOJrOTOBKY IMPOEKTa OTBETA 3asSBUTEIIO (J1anee
— WCIIOTHUTEb ).

3.4.3. ciomHUTEb:

- oOecrieynBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPacCMOTpPEHUE
MUCHbMEHHOTO OOpaIleHus], B cly4ae HEOOXOAMMOCTH — C YYaCTHEM 3asiBUTENIsSI, HAllPABUBIIETO
oOparieHue;

- TOTOBHT MPOEKT OTBETA Ha MUChbMEHHOE OOpalleHue 1 He To3aHee | JHS 0 UCTeUCHUS
CpOKa MpeAOCTaBICHHs yCIyTd, MPEICTaBIseT Ha MOANUCH PYKOBOIUTENI0 MYHUIIUIAIHLHOTO
(Oro1KETHOr0, aBTOHOMHOT0) 00pa30BaTENbHOTO YUPEKICHNUS.

3.4.4. KputepueMm MNpUHATHS PpEUICHHS SBISETCS OTCYTCTBUE MPHUYMH 00 OTKaze B
MIPEIOCTABIIEHUH YCIyTH (11.2.8 HACTOSALIETO PErjiaMeHTa).

3.4.5. AIMUHUCTpaTUBHAas TMpOIEIypa 3aBEpIIACTCs MOANUCAHUEM PYKOBOIUTEIEM
VYupexaeHus 0TBeTa Ha MUCbMEHHOE O0paIeHUE 3asiBUTEIS.

3.4.6. Cpok paccMOTpeHUs] TUCHMEHHBIX 3aMPOCOB, a TAKXKE 3allPOCOB, MOCTYMHUBIIUX B
(hopmMe IIEKTPOHHOTO JJOKYMEHTA (T10 SJICKTPOHHOM IMOYUTE MM Ha CAUT yUpEkKIEHUS ) HE TOJKECH
npeBbiaTh 30 KaleHJapHBIX THEH CO THS UX PErUCTPaIlHH.

B HCKIIOYUTENBHBIX CIydasX CPOK PACCMOTPEHHUS 3ampoca MOKET OBITh MPOJJICH
pyKoBojuTeNneM YupexaeHus, Ho He Oosiee yeM Ha 30 JHEH, ¢ yBeJOMJIEHHEM 3asBUTEINS O
MPOJJIEHUN CPOKa PACCMOTPEHMsI €ro oOpaieHus (3ampoca). YBEIOMJICHHE TPOU3BOIAUTCS
cnocobamu, 00ecreyrBAIOIMIMMHU  ONEPATUBHOCTh  TONYUYEHHUS  3asgBUTENEM  yKa3aHHOM
nHpopmanuu (TenedoHorpamma, Gpakc, 3IeKTPOHHAS [104Ta).

3.4.7. Ecnmu 3ampoc 0 TOJyYeHUH YCIIYTH CBSI3aH ¢ 00’KaJIOBAaHUEM CYJCOHOTO PEIICHUS,
B TeueHHe 7 (CeMH) JHEH CO JHS PEeTHCTPAIdy TaKOTO 3alpoca OHO BO3BPAIACTCS 3asBHTEINIO,
HampaBUBIIEMY OOpalleHHe, C pPa3bsICHEHHEeM TOpsSAKa O0KajJOBaHUS JAHHOTO CYAeOHOTO
peteHwus.

3.5. HampaBneHue NHCHMEHHOTO OTBETA 3asBUTEIIO MO pPe3ylIbTaTaM pPacCMOTPEHUs
oOpareHusl.

3.5.1. OcHoBanueM sl Hauana afMUHUCTPATUBHON MPOIENYPHI SBISIETCS PETHCTPAIIHS
MUCHMEHHOTO OTBETA, MOANMCAHHOTO PYKOBOJIUTENEM YUpEeKACHUS (IPUCBOCHUE MCXOJSIIETO
HOMEpA).

3.5.2. PaborHHk YupexIeHWs, OCYIICCTBISIONMNNA  PETHCTPAIMIO  HCXOSIICH
KOPPECMOHICHIIUU, PETUCTPUPYET NHCHbMEHHBI OTBET B JKypHalle pErucTpalud B JCHb
TIOJITMCAHUS TIPOEKTA OTBETA PYKOBOIUTEIIEM.



3.5.3. AIMHUHHCTpATUBHOE NEHCTBUE 3aBEPILACTCS HAMPABICHUEM OTBETA 3asBUTEIIO 110
MMOYTOBOMY aJ[peCy U/UITU aipeCy dIEKTPOHHOH MOYTHI, YKa3aHHOMY B TUCHMEHHOM OOpAIICHUN.

3.6. 3asgBuUTETHL MOXET TMOJYYUTh YCIYry uYepe3 WHPOPMAIHUOHHYIO CHCTEMY
(http://www.kuz-obr.ru/) myrem peructparyu JMYHOTO KaOuHeTa (4epe3 JIOTMH/MapoJib WM
CHUJIC) i nipu obparieHuu K 0opUIMaIbHOMY CalTy.

V. ®opMbI KOHTPOJIA 32 HCIIOJIHEHHEM AIMUHUCTPATUBHOIO perjiaMeHTa

4.1. Texkyumii KOHTPOJIb 3a COOJIIOJEHMEM U MCIOJHEHHEM OTBETCTBECHHBIMU
pabOTHHKAMU TOJIOKEHUH HACTOAIIETO pErjaMeHTa, YCTAHABIMBAIOIIUX TPEOOBaHHS K
IIPEIOCTABIICHUIO YCIIYTH OCYLIECTBIIECTCS PYKOBOAUTEIEM Y UPEKICHUS.

4.2. KoHTpomb 3a TPEAOCTaBICHHEM YCIYIH YUpEXKACHUEM OCYIIECTBISACTCS
ylipaBJIeHUEM 00pa3oBaHMs aJAMUHHUCTpanuu r. KemepoBo myTeM MpoBEAEHUs MPOBEPOK
COOJIIOIEHHSI U UCIIOIHEHHUS TIOJIOKEHUH HACTOSILETO PErjliaMeHTa.

4.3. KOHTpOJIb MOJIHOTHI M KaueCTBA PEJOCTABIICHUS YCIIYTH BKIIOUAET B ceOs:

- IPOBEJICHUE NIPOBEPOK, BBIABICHUE U IPUHIATUE MEP K YCTPAHEHUIO U HE JIOINYILEHUIO
HapyLICHUH [IpaB MOJIyvaTeeil yCiuyri,

- paccMOTpEHHE, MPUHATHE PEIIEHUH M MOJArOTOBKY OTBETOB Ha OOpalleHUs
nojlyyatenaed yciIyru, colepKallluX SKajgoObl Ha pemieHus, naedcTBus (Oe3neiicTBus)
pykoBoauTens (YoJIHOMOYEHHOTO JUIla), OTBETCTBEHHBIX PAOOTHUKOB Y UpEkKACHHUS.

4.5. Ilo pe3ynbraraM NPOBEACHHBIX IIPOBEPOK, B CIIy4ae BBIABICHHUS HapyLICHWH IIpaB
IIOJIy4aTeJIe yCIIyI'M, OCYLIECTBISETCS IPUBJICYCHHE BHUHOBHBIX JIMI[ K OTBETCTBEHHOCTH B
COOTBETCTBHUHM C 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

4.7. PabOTHHMK, OTBETCTBEHHBI 3a IPEIOCTABJICHUE YCIYTH, HECET AUCIHHUILIMHAPHYIO
OTBETCTBEHHOCTb 3a PELIeHUs U AeHCTBHs (Oe3/1eiCTBHE), TPUHUMaeMble (OCYIIECTBIIEMbIE) B
X0J1€ IPOBEICHMS AIMUHUCTPATUBHBIX IIPOLIEYP, YCTAHOBJICHHBIX HACTOSAIIUM PETJIAMEHTOM.

V. locynedublii (BHecyaeOHbIIT) MOPAIOK 00:KaT0BAHMS el CTBUIA
(0e3neiicTBUS) U pellieHUI OpraHa, Npea0CTABJISIIOIET0
MYHUIUNIAJIBHYIO YCJIYTY, a TaK e J0JKHOCTHBIX JINI

5.1. 3asBuTens BnpaBe 00kanoBaTh AeHUCTBUS (O€3/€iCTBIE) U pElIeHUs], IPUHUMAEMbIE B
XOJI€ MPEAOCTaBICHUS YCIYTH.

5.2. 3asBuTENH BIIpaBe 0OPATHTHCS C K000 TUYHO (YCTHO) MIIM HAIPaBUTh MUCHMEHHOE
3asiBJICHUE WK kaloOy (Janee - MiCbMEeHHOe 0OpaIieHue).

YcTHOE oOpaleHre JoMycKaeTcsl B X0€ JIMYHOro npreMa. JIMYHbIi pueM mpoBOAUTCS B
COOTBETCTBUHM C TpauKOM JHMYHOTO MpHEMa JOJDKHOCTHOIO JIMIA, KOTOPOMY aJpecOBaHO
oOparieHue.

5.3. B ciyuae eciu W3NOXKEHHBIE B YCTHOM OOpamieHud (akTel W 0OCTOSITEIhCTBA
SBJISIIOTCSL OYEBUIHBIMU M HE TPEOYIOT JIOTOJIHUTENLHOW MPOBEPKH, OTBET Ha OOpallleHHe C
Coryiacus 3aWHTEPECOBAHHOTO JIMIa MOXET OBITh JIaH €My YCTHO B XOJI€ JIMYHOIro npuema. B
OCTJIBHBIX CIIy4asiX, [0 CYIIECTBY IOCTABJIECHHBIX B OOPAIIEHUH BOMPOCOB JAETCSI MUCbMEHH bl
OTBET.

5.4. TluceMenHoe oOpalieHue, MOAJSKUT PETUCTPAllMd U PACCMOTPEHHUIO B MOPSJIKE U B
CpOKH, ycTaHOBJeHHble @DenepanbHbIM 3aKOHOM «O TOpsSAKE paccCMOTPEHHUs OOpalleHHi
rpaxaan Poccuiickoit @eneparum» ot 2 mas 2006 roga Ne 59-D3.

5.5. Ilpu oOpamieHun rpaxiaH C NHCbMEHHBIM OOpallleHHEM YyKa3zaHHOE OOpalieHue
paccmaTpuBaetcs B TeueHue 30 1Heil co HSA ero perucTpanuy. B HCKIIOUUTENBHBIX CIydasx, a
TaKkkK€ B CJy4yae HamnpaBleHUs 3alpoca OpraHaM MECTHOTO CaMOYIIPaBJICHUs, OpraHam
rOCYJJapCTBEHHOI BJIACTH, MHBIM OPTraHU3aLMsIM WIM JODKHOCTHBIM JIMLAM JUISL TTOJTyYeHHS
HEOOXOJUMBIX [UIsI PACCMOTpPEHHUsl OOpalleHHs] JOKYMEHTOB M MAaTepHUajoB, PYKOBOJUTEINb
VYupexnenus (0TBETCTBEHHBIM pabOTHHK), KOTOPOMY HampaBleHO OOpalleHue, BIpaBe


http://www.kuz-obr.ru/

IPOJIIUTH CPOK PACCMOTpEHUsi oOpareHus He Oosee dem Ha 30 qHE, yBeJOMUB O MPOJICHUH
CpOKa €ro pacCCMOTPEHUS 3asBUTEIIS.

5.6. 3asBuTENH B CBOEM NMHUCHBMEHHOM OOpaIlleHWHU B 00S3aTEIHLHOM IMOPSIKE YKa3bIBACT:
1100 HAaMMEHOBAaHUE OpraHa, B KOTOPBII HampaBisieT MUCbMEHHOE oOpaleHue, 1udo hamMumio,
UM$1, OTYECTBO COOTBETCTBYIOILIETO JOJKHOCTHOTO JUIA U (UJIK) €ro AOJKHOCTD, 4 TaK)Ke CBOU
(bamMuuIo, UMs, OTYECTBO, MOYTOBBIN aJpec, MO KOTOPOMY JTOJDKHBI OBITh HAlpaBlIEHBbI OTBET,
yBEAOMJICHHE O Tepeajpecanuu oOpalleHus, U3jaraeT CyTh NPEUIOKEHHS, 3asBICHUS WU
XKasoObl, CTABUT JIMYHYIO TOMKCH U JIATYy.

B mnoarBepxieHre CBOMX [OBOJOB 3asBUTEIb BIPABE MPWIOKHTh K MNHCbMEHHOMY
oOpareHuo0 HeoOX0UMbIC JOKYMEHTBI U MaTepUaIIbl, THOO UX KOIIUH.

5.7. JomxHocTHOe JHUIO (PYKOBOIUTENb YUPEKICHHUS), KOTOPOMY HAIpaBJICHO
oOpamieHue, obecreunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE pPAaCCMOTpEHHE
oOparieHusl.

[lo pe3ynmpTaTaM paccMOTpPEHHsI OOpaIIeHUs COOTBETCTBYIOLIUM JOJDKHOCTHBIM JIMLIOM
(pyxoBOIUTENIEM YUPEXKIEHUS) MPUHUMAETCA pEIIeHHWEe IO CYIIeCTBY IIOCTAaBICHHBIX B
00paIIeHn BOIIPOCOB.

5.8. Ecniu B muchMeHHOM OOpalieH!H He YKa3aHbl (haMUIIHs 3asiBUTEIIS, M IOYTOBBIH ajpec,
110 KOTOPOMY JIOJKEH ObITh HalpaBeH OTBET, OTBET Ha 0OpaIlleHue HEe 1aeTcsl.

5.9. Ecnm TekcT NHCBMEHHOTO OOpalieHusi He MOJMAeTCs TMPOYTEHHIO, OTBET Ha
oOpallleHue He JaeTcs, O YeM COOOIIAeTCs 3asBUTENIO0, HAMPABUBIIEMY OOpalleHHe, €ClId €ro
(bamMuITUs ¥ TOYTOBBIN aIpec MOIAA0TCS IPOUTEHHIO.



Mpunioxenune

K perjaamMeHTy

MIPeIOCTaBIICHUS yCIyTH «lIpedocmasnenue
uHgopmayuu o pearuzayuu 8 0OPA306aMeENbHbIX
MYHUYUNATBHBIX YUPEHCOCHUSAX NPOSPAMM
O0OUIKONIbHO20, HAYANbHO20 0014e20,

OCHOBHO20 0OWe20, cpedHezo (NoaH020)

00We20 0OPA308aHUsL, A MAKICE
OONOJHUMENbHBIX 00Ue00PA308aMENbHBIX
npoepamm”

brok-cxema mocienoBaTeIsHOCTH EUCTBUN
P TIPEIOCTABICHUU YCIYTH
«lIpedocmaenenue unghopmayuu o peanuzayuu 8 06pa3z06amenbHbvIX
MYHUWURATbHBIX YUPEHCOCHUAX NPOZPAMM OOUIKOIbHOZ0, HAYAIbHOZ0 00uie2o,
OCHOBHO20 00uie20, cpeoHezo (no1H020) 00uiezo odpazosanus, a maKice
0ONOJIHUMEILHBIX 00ULe00PA308AMEILHBIX NPOZPAMM)

3asiBUTEC/Ib

MyHuuunaiabHoe (0101KeTHOe, AaBTOHOMHOE) 00pa3oBaTe/IbHOe
yupeKIeHue

A4

[Tpuem oOpaitieHus OT 3asiBUTEII,
MOCTYMNHBIINE B yCTHOH (opme (110
TeneoHy, Ha JINYHOM IIPUEME)

re

A 4

IIpenocraBienue NoaIHOTO U
OIEepPaTUBHOTO HH(POPMHUPOBAHUS IO
CYTH IIOCTaBJIEHHBIX BOIIPOCOB,
IpeocTaBlieHNe HH(POpMAIUU O
MOJTyYeHUH MH(POPMALIUU U3 IPYTUX
HCTOYHHUKOB

£
7 il

-
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-

v
[Tpuem obparieHuii OT 3asIBUTEINA,
MOCTYIMUBIINX B MUCbMEHHOMN
dbopmMme, MO FIIEKTPOHHOM MOYTE,
Ha OUIIHATBHBIN CalT
YUpEXKIECHUS

7

A

Perucrpanus nocTynuBmumx
obOpareHui

Y

[ToaroroBka oTBeTa Ha
MUCbMEHHOE oOpalieHue

A 4
Hanpasnenue orsera
3asiBUTENO (10 IoYTe, Ha
3JIEKTPOHHBIN ajipec, Ha
ouIIMaTLHOM caiiTe
YUPEXKICHUS)
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